
 

ARKANSAS DEPARTMENT OF TRANSPORTATION  

 

TITLE VI UPDATE 

 
The following is a summary of Title VI activities during the period October 1, 2016, through 

September 30, 2017. 

 

I. ACCOMPLISHMENTS 

 

A. Title VI Multi-Disciplinary Team 

 

ARDOT’s Title VI Multi-Disciplinary Team’s responsibilities include reviewing, 

evaluating and implementing ARDOT’s Title VI program utilizing a pro-active approach. 

Team members utilize the “Multi-Disciplinary Approach to Non-Discrimination” to 

ensure Title VI issues are addressed on a day-to-day basis. 

 

The team consists of the following members: 

 

Jay Thompson, AHP Major, Highway Police 

Jennifer Williams, Assistant Division Head, Right of Way  

Charles Martin, Assistant Division Head, Roadway Design  

Jerry Trotter, Assistant State Construction Engineer, Construction 

Ruby Jordan, Section Head-Public Involvement, Environmental  

David Hall, Division Head, Surveys 

David Mayo, Division Head, State Aid 

Joanna P. McFadden, EEO/DBE Section Head and Title VI Specialist  

Patricia Slater, Public FTA Grants Officer, Transportation Planning and Policy 

Danny Straessle, Public Information Officer 

Tymli Frierson, Advanced Research Study Engineer, System Information and Research 

Andrew Brewer, Assistant Division Head, Transportation Planning and Policy 

Jared Wiley, Division Head, Program Management 

 

B. Interdisciplinary Staff 

 

The Title VI Specialist serves as a member of the Interdisciplinary (ID) Staff and 

operates under the responsibilities described in the Public Involvement/Public Hearing 

Procedures.  The Title VI Specialist or a designee attends ID Staff meetings. 

 

The Title VI Specialist or a designee attends selected public hearings and public 

involvement meetings.  The Title VI Specialist also reviews environmental documents 

and discusses project development with individuals from the various program areas to 

become more familiar with activities with potential Title VI concerns. 

 

A brochure entitled “Your Guide to Title VI Civil Rights Act of 1964,” is available for 

individuals who attend public hearings or public involvement meetings.  Refer to 

Attachment A. 

 



 

C. Program Review 

 

 Appropriate Divisions submitted annual reports to the Title VI Specialist so that a 

 determination could be made regarding compliance with the provisions of the Title VI 

 program.  Refer to the Attachment B for documentation submitted during the reporting 

 period and the Title VI Specialist’s response to each submission. 

 

D.  Limited English Proficiency (LEP) Program  

 

 Public Notice flyers and comment forms have been translated to Spanish and are utilized for 

 jobs located in areas where there is a significant percentage of Hispanics.  Hispanic radio 

 stations and newspapers are utilized to announce the meetings. 

 

E. Americans with Disabilities Act (ADA) and Access for Individuals with Disabilities under 

Section 504 (Section 504). 

 

 Curb and sidewalk meeting was held to assure ARDOT’s monitoring of all facilities to ADA 

compliance. 

 

F.  Sub-recipient Review 

  

 Eureka Springs Transit, Ozark Regional Transit (ORT), Elizabeth Richardon Center, Inc.,     

 Special Sevices Learning Center, Inc., Faulkner County Council on Aging, Inc., and Van 

 Buren County Aging Program were selected for a Title VI review, including compliance 

 with ADA/Section 504 requirements and Executive Order (EO) 13166 – Improving Access 

 to Service for Persons with LEP. 

 

 Eureka Springs Transit, Ozark Regional Transit (ORT), Elizabeth Richardon Center, Inc.,    

 Special Sevices Learning Center, Inc., Faulkner County Council on Aging, Inc., and Van 

 Buren County Aging Program were found to be in compliance. 

 

      G.  Metropolitan Planning Process Review 

 

 Desk Audits were performed for Frontier Metropolitan Planning Organization, and 

 Jonesboro Metropolitan Planning Organization. 

 

H.  Miscellaneous 

 

ARDOT’s Disadvantaged Business Enterprise Directory is furnished to the Title VI Officers 

who work in areas where there are contracting opportunities.  Those program areas include: 

Environmental, System Information and Research, Transportation Planning and Policy, 

Right of Way, Roadway Design, Public Transportation, Surveys, and Program Management.  

The Directory is furnished to MPOs and Rural Transit System Operators and is available on 

ARDOT’s public website.  

 



ARDOT conducted Title VI training for the Metropolitan Planning Organizations (MPOs) 

Title VI Coordinators, Transit Agencies and ARDOT Divisions. 

 

J. Liaison 

 

The Title VI Specialist maintains contact by correspondence and telephone with the 

following FHWA officials: 

 

David Blakeney, Right of Way Officer/Civil Rights, Arkansas Division 

Valera McDaniel, Transportation Program Coordinator/Planner, Arkansas Division 

Kevin Resler, National Title VI Program Manager 

 

II. GOALS 

 

A. Appropriate Divisions will submit annual reports to the Title VI Specialist to ensure 

compliance with the Title VI program.    

 

B. The Title VI Specialist will attend Federal-aid kick-off meetings of local governments, 

consultants, school districts, and metropolitan planning organizations to explain the 

requirements of the Title VI program; EO 12898 and 13166 - Environmental Justice and 

LEP, respectively, and ADA/Section 504 as necessary. 

  

C. The Title VI Specialist or a designee will continue to attend selected public hearings, review 

environmental documents and discuss project development with individuals from the 

various program areas to stay apprised of activities involving Title VI issues. 

 

D. The Title VI Specialist or a designee will accompany planning certification and enhanced 

planning review teams (if any) to assist in the review of Title VI activities conducted as part 

of the metropolitan and statewide planning processes. 

 

E. ARDOT will participate in various multi-cultural activities throughout the year.  

 

F. ADA/Section 504 

  

ARDOT’s Transition plan modifications were completed in January 2013. 

 

G. Six (6) Title VI reviews will be conducted, including a review of ADA/Section 504 

requirements, and EO 12898 and 13166. 

 

 III. PROBLEMS 

 

 No problems were encountered during this reporting period. 



 

IV. COMPLAINTS 

 

None 

 

V. The EEO/DBE Section Head will function in the following capacities: 

 

A. Civil Rights Officer  

 

1.  The EEO/DBE Section Head has been designated as the Civil Rights Officer for 

ARDOT and reports directly to the Director of ARDOT. Refer to Attachment C for a 

copy of the Department’s Organization Chart. 

 

2. The Civil Rights Officer, by order of the Director, has overall responsibility for 

planning, developing, managing, implementing, coordinating, and monitoring all 

program areas of the civil rights functions, including Title VI. 

 

3.  The Civil Rights Officer also assists in carrying out the requirements of Title VI by 

other Divisions responsible for program area activities affected by Title VI.  

B. Section Head EEO/DBE/Title VI Specialist 

1. The EEO/DBE Section Head is also designated as the Title VI Specialist and is 

responsible for initiating and monitoring ARDOT’s Title VI activities and preparing 

reports.  The following personnel provide assistance as needed: 

i. External EEO Coordinator 

ii. Internal EEO Coordinator 

iii. EEO Specialist 

iv. Office Administrative Assistant II 

 

2. The EEO/DBE Section Head has easy access to the Director of ARDOT and is 

adequately staffed to effectively implement ARDOT’s Civil Rights Program.  

 

3. ARDOT’s Title VI assurances were updated. Refer to Attachment D for a copy of the 

Department Title VI assurances. 
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